K47Y Password Self-Service

Katv Independent School District

Guardian: Change Password or Security Questions

Visit the Katy ISD Password Self-Service tool

Type the following web address into any web browser:
passwordreset.katyisd.org Katy ISD Password Self-Service

W passwordreset katyisd.org o =B
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Kary ladependen Schaol Dianict
Need Help?

Password Self-Service

>
Forgot Username/Password? >
Enter Verification Code >

Powered by Identity Automation

Change Password or Update Security Questions

Enter your username and password, then click on Account
Management Login. N

Katy Independent School District
Need Help?
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From this screen you can:
e Change Password (read more) Rapidldentity

e Reset Security Questions (read more)

Change Password Reset Your Security Questions

NOTE: If you need to update your email address or cell
phone number, please do so in the Home Access Center G mipmimsaoneis || Profile Details

(HAC). ESTTE— ® Joe Guardian
-

Personal Cell Phone 2811234567
Personal Email lJoe.A.Guardian@gmail.com

Not Correct? Make profile updates in HAC




K47Y Password Self-Service

Katv Independent School District

Change Password

To change your password, click on the Change Password
button. Rapidldentity

[ Change Password ) Reset Your Security Questions

Kafy Independent School Disinct Profile Details

@ ® Joe Guardian

Personal Cell Phone 2811234567

Personal Email Joe A Guardian@gmail.com

Not Correct? Make profile updates in HAC

Type in your current password and your new password as

. . Change Password x
instructed, then click Save. g

Password Policy
Your password must meet these requirements:

« Must not contain spaces

« Cannot reuse prior passwords

+ Must be 8 to 16 characters long

« Contain at least 3 of the following: uppercase letters,
lowercase letters, numbers, and symbols

Your Current Password

New Password

Confirm New Password

Ensure you logout of the Password Self-Service tool when finished.

Rapidldentity Logged in as:

Q

My Profile | Whitepages
j i Change Password Reset Your Security Questions T

Katy Independent School District
— | Profile Details




K47Y Password Self-Service

Katv Independent School District

Reset Security Questions

To change your security questions, click on the Reset Your
Security Questions button. Rapidldentity

N Change Password (Resel Your Security Queslions)

Kafy Independent School Disinct Profile Details

@ ® Joe Guardian

Personal Cell Phone 2811234567

Personal Email Joe A Guardian@gmail.com

Not Correct? Make profile updates in HAC

You must answer at least 3 questions, but can answer

Security Questions

The answer must contain a minimum of 5 characters. You must answer at least 3 of the pre-defined questions)
below.

What is your favorite color?

Not Accepted  Accepted

| Enter your answer ‘

Color Pink Yellow

What is your favorite sports team?
Car Model Bug Beetle Enter your answer
Places Zoo Playground What is your favorite book?

Enter your answer

What was the model of your first car?

Enter your answer

In what city were you born?
Enter your answer

What is the name of the street you grew up on?

-

? o

After updating your questions, you must click the Save button at the bottom right corner for the update to be
complete.

Ensure you logout of the Password Self-Service tool when finished.

Rapidldentity Logged in as:
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My Profile Whitepages
j i Change Password Reset Your Security Questions T
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